
 
 

We welcome your views on the services we provide. They assist us in our efforts to achieve higher standards of 
service. If you were particularly pleased with the service you received, we would like to know. This information will 
help us to improve our services consistently across City of Dublin ETB. 

 

Section that provided the service 
 

Reason for contacting City of Dublin ETB 
 

As a customer of City of Dublin ETB are you a 
 

Student Parent of a Student 
 

Staff Member Member of a Committee 
 

Member of a Voluntary Organisation Member of the public 
 

Manager Supplier/Creditor 
 

Other (please 
state) 

 

How would you rate your satisfaction with the service provided? 
 

Very satisfied  Satisfied  Dissatisfied  Very dissatisfied  
 

 
Did you receive a prompt and efficient service? 

 
Were you treated with courtesy? 

 
Comments/Suggestions 

 
 

Date 
 

Optional Information  

Name 
 

Address 
 

Tel: 
 

E‐mail 

 
When completed, please send to the section concerned, or to: 

Chief Executive Officer, City of Dublin Education and Training Board, Town Hall, Ballsbridge, Dublin 4 

Tel: (01) 668 0614 E‐mail: info@cdetb.ie 

Yes     No  

Yes     No  

 

Comments and Suggestions 

mailto:info@cdetb.ie

